
















None

Someone else

Respondent

Yes

No



Very easy

Fairly easy

Neither easy nor
difficult

Fairly difficult

Very difficult





Any water company

Northumbrian Water

Thames Water

Any bottled water

Supermarket own brand

Any water company

Essex & Suffolk Water

Anglian Water

Any bottled water

Highland Spring

Supermarket own brand

Other bottled water







Less than 3
months ago

3 to 6 months ago 7 to 12 months ago Over 12 months
ago

Never have





Positive Negative Neither/Don't know



Total (500)

NW (319)

ESW (181)

Essex (146)

Suffolk (35)





Provides bills that are clear and transparent (473)

Easy to deal with (452)

A company I can trust (491)

Organised and efficient (460)

Cares about its customers (469)

Offers value for money (465)

Invests in the future (379)

Innovative (382)

9-10 7-8 5-6 0-4





Provides bills that
are clear and

transparent (298)

Is easy to deal
with (292)

Is a company I
can trust (315)

Is organised and
efficient (302)

Cares about its
customers (307)

Offers value for
money (302)

Invests in the
future (251)

Is innovative
(249)

NPS Equivalent 2021 NPS Equivalent 2022



Provides bills that
are clear and

transparent (175)

Is a company I
can trust (176)

Is easy to deal
with (160)

Organised and
efficient (158)

Cares about its
customers (162)

Offers value for
money (163)

Invests in the
future (128)

Is innovative
(133)

NPS Equivalent 2021 NPS Equivalent 2022





Top quality water

Value for money

Great customer service

Prepared for the future






