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Total NW ESW

Agree strongly

Tend to agree

Neither/nor

Tend to disagree

Disagree strongly





Dishwasher

Washing myself/personal hygiene/personal…

Wash (unspec)

Boiling/fill the kettle/kettle

Beverages/tea/coffee/hot drink

Garden/gardening/watering/plants/hose

Flushing the toilet

Laundry/washing machine

Cleaning/clean (unspec)

Cleaning/washing the dishes/washing up

Cooking

Bath/bathing

Shower/showering

Washing (unspec)

Drink/drinking (inc pets)





Net Promoter Score

9-10 (promoter) 7-8 (passive) 0-6 (detractor)







Heard or seen anything

Total

NW

ESW







Seen this before
(either image)

Seen Making
every penny count

Seen Quality
matters

Total NW ESW



The message is clear

It would prompt me to find
out more

The imagery used reflects
the key message

Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)

•

•

•







Encouraging efficient
water use? (% Yes)

Total

NW

ESW





Not rinsing dishes
before loading

dishwasher

Shower instead of
bath

Bucket instead of
hose pipe

NW ESW





Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)



Compare NW's
sustainable

messaging to
other

companies

Visit the NW
website to learn

more

Talk to others
about NW and

their advice

Click the link on
the ad

Search for
information

online

Recommend
the water

saving tips to
others

Change your
behaviour to
save water

More likely

Not sure/no change

Less likely





Yes

No

Total

NW

ESW



I already know how to save water

I already save water

I have a water meter

They are not my supplier

Others

Total

NW

ESW





Any wipes

Cleaning

Hygiene

Make-up

Baby

Use

Flush

•

•

•

•

•

•

•

•



It can cause internal sewer flooding in my
home

It can be damaging to the environment

It can increase the cost of our water rates

It could be harmful to wildlife

Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)







= highest response for this design



Choke rivers

Block pipes

Bin the wipe

Block roads

Flood homes

Flood gardens

Choke rivers

Block pipes

Bin the wipe

Block roads

Flood homes

Flood gardens

Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)





If I saw a water leak outside, I would
be concerned enough to do something

about it

There is enough information provided
on what a water leak outside looks like

There is enough information provided
on how to report an outside water leak

Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)
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•



Seen or heard anything

Total

NW

ESW







Don't know

Toilet leaks/leaking toilet

Water company will repair toilet leaks

Water company will help/assist with leaks

Fix/repair leaks (quickly)

Leaks waste water

Save water/how to save/advice/don't waste water

Leaks are expensive/waste money

Maintain/check toilet regularly for leaks/where to check

Water company will provide free repairs for toilet leaks





Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)











Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)





Control over
usage

Helping the
environment

Identifying
leaks

Protecting your
water supply

Helping the
community

First

Second

Third





Aware

Total

NW

ESW



Visited

Total

NW

ESW

•

•



Visited a Waterside Park in last
12 months (53)

Not visited (288)

9-10 (promoter) 7-8 (passive) 0-6 (detractor)



Up to an hour

A couple of hours

Half a day

A full day

Walking

Dog-walking

Picnic

Fishing

Photography

Bird-watching

Cycling

Used the playpark

Sailing

Attending a wedding



Nothing

Better/more advertising/knowing where they are/more information

Local/nearer

Transport/public transport/more accessable

Discounts/affordable prices/special offers/good value

Good weather

More activities/evenys/attractions/family events

Will go/intend to visit/maybe

Good/more facilities (disabled)

Free entry

When Covid has gone/restrictions lifted/better sanitizing



Very much so To some extent Not much Not at all Don't know





Visited

Total

NW

ESW



It is easy to use

I found what I was looking for
quickly

Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)



Signed up

Total

NW

ESW





Total

NW

ESW

Total

NW

ESW



Seen or heard
anything

Image A

Image C





Seen or heard
anything

Image D Image E





Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)

= increase vs last wave





Used/downloaded
app

Total

NW

ESW

Aware of app

Total

NW

ESW

Satisfaction
level

9-10 7-8 0-6
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