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Agree strongly

Tend to agree

Neither/nor

Tend to disagree

Disagree strongly





Heard or seen
anything

Total

NW

ESW







Seen this before
(either image)

Seen Making
every penny count

Seen Quality
matters

Total NW ESW





Encouraging efficient
water use? (% Yes)

Total

NW

ESW





Watering cans
instead of hose

pipe

Shower instead of
bath

Turn tap off when
you brush

NW ESW





Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)



Compare NW's
sustainable

messaging to
other

companies

Visit the NW
website to learn

more

Talk to others
about NW and

their advice

Click the link on
the ad

Search for
information

online

Recommend
the water

saving tips to
others

Change your
behaviour to
save water

More likely

Not sure/no change

Less likely





Yes

No

Total

NW

ESW



I already know how to save water

I already save water

I don't use much water

I have a water meter

They are not my supplier

Others

Total

NW

ESW





Any wipes

Hygiene

Baby

Cleaning

Make-up

Flush

•

•
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•

•

•

•

•



It can cause internal sewer flooding in my
home

It can be damaging to the environment

It can increase the cost of our water rates

It could be harmful to wildlife

Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)

= increase vs last wave





If I saw a water leak outside, I
would be concerned enough to do

something about it

There is enough information
provided on what a water leak

outside looks like

There is enough information
provided on how to report an

outside water leak

Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)
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Seen or heard anything

Total

NW

ESW







Don't know

Water company will repair toilet leaks

Toilet leaks/leaking toilet

Water company will help/assist with leaks

Fix/repair leaks (quickly)

Leaks waste water

Save water/how to save/advice/don't waste water

Leaks are expensive/waste money

Maintain/check toilet regularly for leaks/where to check

Water company will provide free repairs for toilet leaks





Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)

= increase vs last wave











Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)

= increase vs last wave





Control over
usage

Helping the
environment

Identifying
leaks

Protecting your
water supply

Helping the
community

First

Second

Third





Aware

Total

NW
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Visited

Total

NW
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Visited

Total
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Signed up
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Seen or heard anything

Image A

Image C





Seen or heard anything





Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)

= increase vs last wave





Used/downloaded
app

Total

NW

ESW

Aware of app

Total

NW

ESW

Satisfaction
level

9-10 7-8 0-6





Seen or heard of Flo

Total

NW

ESW

Recall

NW

ESW



Agree strongly (5) Tend to agree (4) Neither/nor (3) Tend to disagree (2) Disagree strongly (1)




